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YES SmartPay

CHAPER 1: PAYER INTERFACE

1.1 OVERVIEW

Welcome to the YES SMART PAY Customer Portal User Guide. This document is a functional reference on how to use the
SMAR PAY Customer Portal. Features available on the SMART PAY Customer Portal include

] Access 24 x 7 to portal

[] View /Make payment 24X7 via portal

[] Search Payment status Create initial Cases including emergency service issues
[1 Download payment challan / acknowledgement

[] View real-time status of payments

[] Raise queries

[ View dashboards

1.2 LOGIN SESSION

[1 Open https://www.yesbank.in/ in an internet browser

& C @& yesbankin Q e w % 0 o :

B NACH Circulars | N.. @ Enterprise Vault Sea... +/ InvoiceXpress-UAT-.. / YesInvoiceXpress-.. / @ CitrixGateway (@ Citrix Receiver] @O Cisco Webex Meeti.. 40 VESEXPRESS 4iF Tableau Server »

YES BAN K PERSONAL CORPORATE DIGITAL MSME AGRI & MICRO @) o) e
Invest & Insure ~ NRI v  Offers v  YES Premia Vv
YES Online >

Cards v

Accounts v Loans v

. EARN UPTO YES MSME Online
Earn more with YES :
BANK Fixed Deposits >
Avail YES BANK Fixed Deposit and enjoy upto 8.25% Travel Card >

p.a. interest

m Request Callback

Important Advisory

YES PayNow (Recharge/Bill Pay)
YES REMIT (Money Transfer Services for N

NRIs)
J

-
N YES TRANSACT : Smart Pay > ¢
]

7.75% p.a E YES Service Portal
*Rates &

18 months < 36 Rie=——=—————————

TR apply

@& 0000

https://invoicexpressnew.yesbank.in/pay/web/login/index -

[]Select YES Smart Pay from Login TAB -> Click GET STARTED


https://www.yesbank.in/

YES SmartPay

Alternatively open https://invoicexpressnew.yesbank.in/pay/web/login/index in an internet browser

B
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E
|
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< C & invoicexpressnewuat.yesbank.in/pay/ Q

Other IX IX-CMP IX-Prod Server Access Tools Finance & HR Documentation & 1S

YES Smal’t Pay Generate past receipts or challans @  Enquire Ref. No. @

YES TRANSACT: Smart Pay

Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash

Select a Category

LOGIN 5 ;
— o . 7 !
Email/Mobile No.* o b ‘ ‘ Vel N y

Charitable Institutions

and Trusts Education

Password™ Use Virtual Keyboard
oo . ¢ n
Verify Code™
i g‘?m E-tailers and E- Housing Development &
commerce Societies

Generate New Code

Forgot Password? ~ New User Signup!

Hospitals Municipal Corporations Travel and Stay Utilicy Bills

Payer can generatel/view past receipts of challan by new user signup and login. if you have

Merchant Login

1.2.1 First time login
[ Click on “NEW USER SIGN UP!” link

[] Input user details

SIGN UP o
Firstname _Lastname
Mobile No Email ID
Gender Notification for Promations will
be sent via

@ Male O Female
Csms  CIEMAIL

Verify Code gm

Generate New Code

CREATE


https://invoicexpressnew.yesbank.in/pay/web/login/index

YES SmartPay

[J Check mail received on the mentioned mail id, click link to generate Password. Please note this link remains valid for 2
Hours. To generate password after this link expiry, click on FORGOT PASSWORD tab to create a password.

Signup to YES Transact InvoiceXpress - Message (HTML)

File Message Help Q Tell me what you want to do @

Signup to YES Transact InvoiceXpress

. Repk 4 Reply All Fi d

YESTRANSACTSmartPay@yesbankin O Reply | € Reply 7 Fomar
To Abhishek Meshram (TBG) Fri 2/25/2022 3:01 PM
g--‘\--‘l------l---‘--]‘--l‘--d"-|"-5-‘-|-‘-G-"|-“1--‘|--‘8--‘--‘9------10---‘--11‘--|‘--12“-|"-13-‘-|-‘a-

Dear SirfMadam,
Welcome to YES Transact InvoiceXpress.

You have been registered successfully. Please note your login credentials below:

Email ID: abhishek.meshraml@yesbank.in
Please click on below InvoiceXpress link and set your password at the earliest.

https://invoicexpressnew.yesbank.in/pay/web/url/verifier ?id=MTEwOA==&accessToken=77750298162 18alcf6bcea

Thanks & Regards,
YES Transact InvoiceXpress

H £ Type here to search y ® 32°C Smoke

[ To regenerate password / after password link expiry, click on FORGOT PASSWORD tab to create a password.

FORGOT PASSWORD

Mobile No
OR
Email ID

(]
Verify Code f m

VEreT:

Generate New Code

SEND > BACK >



YES SmartPay

1.2.2  Login via user id /password
[] Enter the mobile/ e-mail and password as generated to login.

RS

Generate past receipts or challans @  Enquire Ref.No.

& C @ invoicexpressnewuatyesbank.in/pay/
Other IX IX-CMP IX-Prod Server Access Tools Finance & HR Documentation & IS
YES SmartPay
YES TRANSACT: Smart Pay
Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash
Select a Category
LOGIN
Email/Mobile No.*
Charitable Institutions
and Trusts
Password™ Use Virtual Keyboard

Verify Code* g\pq‘\as

Generate New Code

Forgot Password!

Hospitals
New User Signup!

1.3 CHALLAN /ACKNOLWLEDGEMENT

Housing Development &
Societies.

Municipal Corporations Utility Bills

Payer can generate payment challan / acknowledgement of past payment via following modes:

1.3.1 Guest Session

[] Payer to input Transaction reference no. at Home screen https://invoicexpressnew.yesbank.in/pay/web/login/index

YES SmartPay

B

[ Generate past receipts or challans €@  Enquire Ref. No.

YES TRANSACT: Smart Pay

Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash

Select a Category

LOGIN

Email/Mobile No.*

Charitable Institutions
and Trusts

Password™ Use Virtual Keyboard

Verify Code* g“'m

Generate New Code

Forgot Password?

.E e
8

Hospitals
New User Signup!

Clubs and Associations

Housing Development &

E-tendering Societies

Municipal Corporations Utility Bills

Payer can generate/view past receipts of challan by new user signup and login. if you have


https://invoicexpressnew.yesbank.in/pay/web/login/index

YES SmartPay

[] Payer is directed to input OTP received on mobile no (no used while making payment)

Your otp has been generated successfully please check for mobile X

One time password:

Re-Generate OTP »

© Kindly enter the OTP received on your mobile. If OTP is not received within 2 mins, Please click on regenerate OTP!

[] Post successful authentication challan / acknowledgement is displayed for printing / mailing

1.3.2 Login Session

[J Post successful login as detailed in section 1.2 above, Payer can view/generate past challans/ payment
acknowledgement.

& C & invoicexpressnewuatyesbank.in/client/web/dashboard/merchant Qe v * 02 :

Other IX [X-CMP IX-Prod Server Access Tools Finance & HR Documentation & IS

= YESSmartPay e @) 2) @ B

Dashboard Non-Invoice v Transaction Date v

19052023 DB | v | IYear | 6 Months | Last Month [RIGEINGUGE | From Date f | ToDate i Pending Action +

Total Collection Status <

Total Collection Initiated Total Collection Received Total Settlement Pending Total Challan Pending
° 1501000 1,005.00 000 000

Counc:6 Count: | Count:0 Count:0

Summary View More  Transaction Mode
Collection Initiated Collection Received m ChallnPending  Bxpired

Raised Count Raised Collected Count Collected Amount Paid Transaction
Insta Collect I 10.00 0 0.00
DB Validation 5 15,000.00 I 1,005.00
Invoice 0 0.00 0 0.00
Payer Initiated 0 0.00 0 0.00

Total Collected - - - 1,005.00




YES SmartPay

1.4 MAKING PAYMENT

[J Payment can be made via logged in session or guest session. For both the session following is process can be followed.

[] Client to select the category type, within which corporate /institutions name is displayed.

YES Smart Pay Generate past receipts or challans @  Enquire Ref.No. @

YES TRANSACT: Smart Pay

Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash

Select a Category

LOGIN —

EmailiMobile No* : ‘ 2

Charitable Institutions Eduation

and Trusts
Password™ Use Virtual Keyboard
A Surbuily 2
Verify Code™
erify Code’ g‘rq‘\a! [ oy Housing Development &
4 op

commerce Societies.

Generate New Code

Forgot Password? ~ New User Signup!

Hospitals Municipal Corporations

Meschanc iagn Payer can generate/view past receipts of challan by new user signup and login. if you have

[] Click on the corporate for which payment is to be made, can search corporate name by clicking on starting alphabet at
side bar

YES SmartPay ®

< Back

9 Charitable Institutions and Trusts Search by Name

,m 1000 Feet A B
Aspirant 1000 FEET i 1000 FEET VERTICAL

C D

E F

G H

(74 |410TEST Im. eTg) COMPANY NAME OW TO MODIFY THE TRANSACTION OF ONE USER \ )
K L

M N

AAATESTING SPRINT 13 (( ABC LIMITED [e] P
Q R

THE S T

ABRDC ABRTC u v

w X

Y z



YES SmartPay

[] payer to key in details as sought by corporate /institution and proceed to pay

YES SmartPay ®

4 1000 FEET
Aspirant
Treker_ID Mobile No *
Email * Amount *
Due Date
Verify Code *

Generate New Code

[] payer to select payment mode and proceed to pay

—

- wooxxx  TOURS & TRAVELS < Back
Emp No S Mabile MNo MK

Ernail © OO0 Amount e

Due Date o 11-Mar-22

Reference No. : 22222
[Save For Future Reference)

[} Terms and Conditions:
Down/»ess1on lhimeout: In case the Yvebsite 15 exXperiencing any server related 1ssues ke slow down' or ‘tailure’

or "session timeout’, the User shall, before initiating the second payment, check whether hisfher bank account has
been debited or not and accordingly resort to one of the following options: (i} In case the bank account appears
to be debited, ensure that he/ she does not make the payment twice and immediately thereafter contact the

Marrhant win a masil Ar anae achar mada ~f canrace ac nenadidad bae tha Marchant ta canfiron mavmante il I caca

Payment Options

INTERMET BANKING DEBIT CARD CREDIT CARD MNEFT / RTGS / IMPS CASH CHEQUE / DEMAMND DRAFT UPI
Baze Amount : T 700

Late Fee : 7 POOOOX

Total Amount o be paid : T a0

BT o T o T o

Terms & Conditions Secure Banking Regulatory Policies Contact Us User Guide Demo Video Security Tips
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CHAPER 2: RAISING QUERY/DISPUTE

Payer can raise queries related with the transaction etc via YES SMART PAY portal itself.

1.5 DIRecT VIA YES SMART PAY PORTAL
[] Click on Question Mark icon -

YES Smart pay Generate past receipts or challans @  Enquire Ref.No. @

YES TRANSACT: Smart Pay

Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash

Select a Category

LOGIN

EmaillMobile No* &) b i1 R

Charitable Institutions

- Tk Education

Password* Use Virtual Keyboard
Verify Code™ )
fr 9“"1“0' E-alers and E- Housing Development &
commerce Societies

Generate New Code

Forgot Password! ~ New User Signup!

Hospitals Municipal Corporations Travel and Stay Utility Bills

Payer can generate/view past receipts of challan by new user signup and login. if you have

[J Click on RAISE NEW QUERY, For ENQUERY of existing query, client to input ticket id, Captcha and click on search

Ticket ID

Enter Captcha

-
dpgem
Generate New Code



YES SmartPay

[J Input details as per following screen and submit the query details

& C & invoicexpressnewuat.yesbankin/pay/web/querymanagement/querymanagement/create aQ > % % a i
i Apps  Jp NACH Circulars | N... @ Enterprise Vault Sea... |:| ESM-T /' InvoiceXpress-UAT-... Citrix Gateway Citrix Receiver] @ Self-attestation-NA.. @ Compliance-TASK C... » Reading li
RAISE QUERY < Back
Name Mabile Mo
Email ID Query Category Selection
Select 2 query category v

Select a query category

Transaction Related Query
Invaice Related Query
User ID related Query
Report Related Query
Others

Query Description

(Please ensure to mention the transaction reference while raising the query request on initiated transaction)

Enter Captcha mﬁ

Generate New Code

= £

[ Post submit, Ticket no is generated, and status of query is displayed.

VIEW QUERY

Your query has been submitted successfully.Please note your Ticket No SB0000000273 for future enquiry X
|T[i)CkEt Raise New Query
ﬂ

Select Status v

| 580000000273 abhisheke Pending [1-MAR-22 0352.28 PM ®



YES SmartPay

1.6 ENQUIRE STATUS OF QUERY

To get the status of query raised earlier, customer to input ticket no, CAPTCHA and submit. Post validation, payer to
input OTP received on the mobile no inputted during raising query/

Ticket ID SB0000000273
Enter Captcha m q
DANER0y

Generate New Code

@z

[] Post OTP validations, status of query is displayed. Further action can be taken on clicking it for details.

VIEW QUERY

TICkEt Raise New Query

Select Status

| SB0000000273 abhisheke Pending I1-MAR-22 0352.28 PM @



YES SmartPay

CHAPER 3: MERCHANT INTERFACE

Merchant / Corporate can login to YES SMART PAY merchant Customer Portal via credentials generated at part of
onboarding. The portal can be accessed via Visiting YES BANK website as detailed under 1.2 above.

YES Smart Pay Generate past receipts or challans @  Enquire Ref. No. @

YES TRANSACT: Smart Pay

Efficient, secure online platform to enable payments through NEFT, RTGS, Card, Cheque, Cash

Select a Category

LOGIN

|
/"’«\w‘l

Education

Email/Mobile No.*

Charitable Institutions
and Trusts
Password* Use Virtual Keyboard

Verify Code™ » :
ferify Code’ g‘?m Housing Development &
Societies.

Generate New Code

Forgot Password?  New User Signup!

Payer can generatelview past receipts of challan by new user signup and login. if you have

[1 Merchant to click on MERCHATN LOGIN Access

Hospitals Municipal Corporations Utility Bills

3.1 FIRST TIME LOGIN

[1 Merchant to Check mail received on the mail id provided during onboarding. Merchant user to click link to generate
Password. Please note this link remains valid for 2 Hours. To generate password after this link expiry, click on FORGOT
PASSWORD tab to create a password.

3.2 MERCHANT ACCESS

[] Merchant to on successful authentication and OTP Validation can login to view dashboard, create template and
generate MIS.

[] For any queries etc. merchant can reach out to RM /PSM / Cms Helpdesk CMS.HELPDESK@YESBANK.IN



mailto:CMS.HELPDESK@YESBANK.IN

